
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

py to more information

Technology. . .  S impl i f ied!  

simplifying IT 

IT INFRASTRUCTURE CONSULTING 

     VIRTUALIZATION 

         SERVICE PROVIDER SUPPORT  

     NETWORK SUPPORT 

About ELJAY 
 
Recognitions for growth: 

• In IT services since 1988 
• CISCO select certified partner specialized in Unified 

Communications Solutions 
• Microsoft Certified Gold Partner 
• TCS Business Partner for IT-a-a-S 
• ISO 9001:2001 certified for providing Enterprise Voice & Data 

Network Management and Solutions 
Stable: 

• Strong partnerships in investment and business communities    
Global:  

• Offices and clients across North America, Western Europe and Asia 
Pacific  

 

DNA 
 

• Tech Support focused services 

• 100% ‘referenceable’ customers 

• 100% ‘referenceable’ transactions 

• Focus on serving Technology Leaders 

• Long term, valued partnership 

• Process innovation as the value driver 
 

 

• Customer A – a Managed Services Provider in Canada 
A top 50 Managed Services Provider in North America 

 

• Customer B – a Facility Providing Company 
A fortune 500 Company which has its locations in 400 Cities and in 70 

Countries 

 

• Customer C – Enterprise Class Network Infrastructure Company 
New York Stock Exchange listed company, with more than 35000 devices 

managed and supported 

 

• Customer D – A Silver Certified Cisco Partner in USA 
One of the leading service providers in Cisco Unified Communications in 

North America 
 

 

w
w

w
.e

lja
y

in
d

ia
.c

o
m

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

Our Core Competency – Working with Service Providers for their customers 

 

 
 

 

Remote Infrastructure Services 

 

 
 

 

Milestones: 

 

1988 >> IT Training 

 

1995 >> Web Hosting 

Services 

 

2004>> Network Services 

(Cisco) 

 

2005>> Acquired  NASDAQ 

listed customer 

 

2006>> Added two large 

customers 

 

2007>> Enhanced  Multi 

Vendor Capabilities 

 

2008 >> Added 4 SMEs & 2 

Large    customers 

 

2009 >> Launched hosted 

IPT  Services in UK 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

CISCO EXPERTISE 
 

• NETWORK & IT INFRASTRUCTURE 

• UNIFIED COMMUNICATIONS 

• COLLABORATION 

• SECURITY 

• REMOTE ACCESS/ VPN/ MPLS 

• WIRELESS 

• DATA CENTER 

• CONTACT CENTER  

            
 REMOTE INFRASTRUCTURE MANAGEMENT TASK OVERVIEW  
 

Desktop Management Tune –up & Performance Optimization 

Security Management - Spyware Removal 

Patch management 

Backup and archiving 

Remote Connect 

Server Management Alert monitoring 

Incident management (Level 1,2 &3 support)   

Backup and Archiving 

Vulnerability management 

Virtualized Server management 

Application Management Alert monitoring 

Resolution management (Level 1,2 &3 support) 

Vulnerability management 

User monitoring 

Backup and Archiving 

Remote App Management 

Network Management Alert monitoring 

Vulnerability management 

User monitoring 

Patch and configuration management 

Remote Troubleshooting (Level 1,2 & 3 Support) 

Storage Management Planning and design 

Solution implementation (Devices, SAN/ NAS, Cloud) 

Monitoring & management 

Storage optimization 

Backup and Archiving 

 

Ibidem molior, facilisi, qui, 

fere, paratus foras tation te 

neo eu, usitas.  

 

Torqueo, qui lorem ipso 

utinam immitto vero sino. 

Appellatio, rusticus decet 

amet allapa facilisis feugait  

typicus abbas ut valde. Ne 

nisl macto oppeto, et, velit 

esse foras sin aptentillum. 

INDIA: 
#133,  

IT and ITES Industrial Estate,  

Perungudi, Chennai 600 020, 

India  

Telephone: +91-44- 

42382160, 42382161 

Abilash.mr@eljayindia.com 

UNITED STATES  
4713 Haleytree Court,  

Raleigh NC 27606  

Telephone : +1 212 796 5891 

Abilash.mr@eljayindia.com 

 

UNITED KINGDOM 
54 Hilbury Avenue,  

Harrow, Middlesex,  

London,  

HA3 8EW  

Telephone : +44 784 359 5399 

manu@eljaymail.net 

MULTI VENDOR 

TECHNOLOGIES 

Storage 

  EMC 

  Netapp 

  IBM 

 HP 

 Hitachi 

 Quantum 

Microsoft 

 Active Directory Services 

 Exchange Server 

 SharePoint 

Sonicwall 

 Unified Threat Management 

 

VMware 

 vCenter 

 vSphere 

 ESXi 

 ThinApp 

 ACE 

 

NMS Tools 

 

  Kaseya 

 

  Tivoli 

 

  HP Openview 

 

  Solarwinds 

 

  CA Spectrum 

 

  N-Able 
 

 


